['bY3 CO "buceprckas ropoackas 6onsHuIa"

INPUKA3
ot 03.09.2012 Ne - 124 ~ ¢
p.n.. bucepthb '

06 opzanuzayuu pabomsl ¢ oopauienuamu zpaxcoar ¢ 'bY3 CO " Bucepmckaa I'b".

Bo ucnionnenue npukaza M3 CO ot 16.05.2012 Ne 539-I1 "O6 opranuzammu paboTsI ¢
oOpalleHHAMH IPaKIaH B MEAUIIHHCKUX opranusanusax CBepuIoBekoit obnacta”
INPHUKA3BIBAIO:

1. YTBEpIHUTE:
1) Monoskenue o padore ¢ obpamenusmu rpaxaan B ['BY3 CO " buceprekas I'b" ( mpumoxenne Nel);
2) ®opMy KypHAala perucTpalui obpamenu#t rpaxaas ( npuioxenne N2 ).
2. Hazna4yuTh OTBETCTBEHHBIM 3a Opranusaruio pabotsl ¢ obpamenusamu rpaxaas Jlyrkosy H./L.-
ceKperapsi pyKOBOIUTE.
3. OTBETCTBEHHOMY 3a OpraHmu3anuio paboTel ¢ 00paleHHsMHE rpak/IaH:
1) OprannzoBars paboTy B cOOTBETCTBHH C IlonoxkeHuneM;
2) EsxexBapraibHo g0 20 grcia Mecsua, CIeayomero 3a OTYETHEIM KBapTaaoM 00eCnednTh
sanojaHenue Tabnuiel "MoHUTOpHHT oOpallieHHH IpaXkiaaH; _
3) JIoBeCTH 10 CBEJCHHS PYKOBOJMTENEH CTPYKTYPHEIX oapasaenenui [lonoxenue o pabore ¢
obpamenusmu rpaxaad B 'bY3 CO " buceprckas I'b".
4. KoHTpOJIb HCIIOJIHEHHS HACTOSAIIErO MPHKa3a OCTABIIAIO 3a COOOH.

[ maBHEIHA Bpay: Cokorosa H.B.



[Mpunoxenne 1 k [pukaszy Ne 124 ot
03.09.2012r.

[lostoskenue o pabore ¢ oopamenusivu rpaxaan B 'BY3 CO " buceprekaa I'b "

1. Ipukazom pykoBojauTeNns B GONBHHIE ONPEZENSieTCss OTBETCTBEHHOE JMIO MO padore ¢
obpalnieHHAMH IPakK/IaH | MOPSI0K HX PaCCMOTPEHHs COrJiacHo HactosieMy [lonoxenuro.

2. Tlonoxenue 00 opranusaiy paboTel ¢ 0OpallieHMAMH IpaXkIaH pacnpOoCTPaHACTCs Ha BCE
[IACBMEHHBIE M YCTHBIE, WHJMBHIYAIbHbIE M KOJUICKTHBHEIE, IEKTPOHHBIE O0OpalleHHs rpa}/iaH,
MOCTYNHMBIIHE B MEIUIMHCKYIO OpraHuM3anuio Bce yCTHBIE , NMMCBMEHHBIE H IPOYHE 0OpalleHHMs
rpakaad MOCTYNHBIIME B jo0oe CTPYKTYPHOE IOJApa3jefieHHe IEpearoTcs  CeKpeTapio
PYKOBOJHTEIA.

3. ITuchMeHHbIe OoOpalIeHHs rpaskaaH MOJIexaT o0s3arebHOH perucTpauuu B «KypHaie
pericTpaluy OOpalleHnii TPXAaHy, colepikalleM crieayiomue rpagsr Ne 1/m, BXOISIMA HOMEP
noctynusiero oopauerus, ®.1U.0. 3assurens, noMaiHui ajapec, TenedoH 00paTHBILErocs, KpaTKoe
cozepikanne oOparieHus, NOBTOPHOCTh 00pPAIeHHs, KOHTPOIIb, Pe3y/IbTaT UCTIONHEHHS ¢ paMuIuel
HCIIOIHHUTENSI, MCXO/AALMIA HOMep M INpHMedaHne/000CHOBAaHHOCThH *kKajoOBl , BEIEHHE MKypHaja
BO3JIaraeTcsl Ha cekperaps pyKOBOJIHTENA.

4. O6noxkka KypHala perucTpaiuu oOpaieHuii rpaxaan (B clyyae NHCBMEHHOrO y4éTa)
BKJII0YAET B ce0d CIeAVIOIINE PEKBH3UTHI:

1)  HauMmMeHOBaHHE MEIMIIMHCKON OPraHH3aIUH;

2) 3aroJioBOK;

3) kpaiinue jatel (1aTa Havana, aTa OKOHUAHHs).

[Ipu peructpauuu o0palleHHss Ha JMIIEBOH CTOPOHE TNEPBOro JHMCTa YKasplBaeTCs Jara
MOCTYIUJIEHHS M PETHCTPALIHOHHBIH HOMED.

S.. Ecny 0IHOBPEMEHHO MOCTYIIHIO HECKOJIBKO oOpaleHuii 0JHOro H TOro JKe€ COAepyKaHus OT
OJIHOTO ¥ TOTO JKE ABTOPA. TO OCYHICCTRISIETCS! PEIMCTPALHS] TOJBKO OJIHOTO U3 0DpalneHiH.

H['Il‘.'l'{'ll"llihlliil CHHTAIOTCH ('I'i:FJ["}Ill.illL_‘lH'l}i. !H'I-L‘.'I':q'JJHHIIIHf B MCAWITHHCKYIO ODIdHKi FAIIHIO OT OHOI'O H
TOroO e Juiia 110 OJHOMY H TOMY JC BOITPOCY.

1) ecnu 3asBUTENH HE YAOBIETBOPEH JAHHBIM €EMY OTBETOM IO NEPBOHAYATBLHOMY OOpallCHHIO;

2) ecmM cO BPEMEHH [OCTYIUIEHHS II€pBOro  oOpallleHHs MCTEK YCTaHOBJICHHBIH
3aKOHO/IATEIBCTBOM CPOK PACCMOTPEHHS U OTBET 3asABHTEIO HE JaH.

He cuuTaroTcs NOBTOPHBIMH:

1) oOpalnenus 0HOTO | TOTO K€ JHIA, HO IO Pa3sHbIM BOIIPOCAM;

2) oOpaiieHus TpaKiaH, B KOTOPBIX COJEpP/KaTcs HOBbIE BONPOCHI HJIM JONOJHHTEIBHBIC
CBEICHHUS.

[loBTOpHBIE OOpalIeHHsl TPaKJaH PErHCTPUPYIOTCS TaK )K€, KaK M MEepBHYHBIE C OTMETKOH
«IlorTOpHON.

6. B xypuane perucrpauuu obpatienuit GaMuius 1 MHUIHATBI aBTOpa 00palleHus 3a0IHAIOTCS
B UMEHHMTEJILHOM MaJIexKe.

Ecnu obpaiieHne rpak/iaH MOANKHCAHO IBYMs W Oosiee aBTOpaMH, a TAKkKe MOANMCAHO YICHAMH
oZiHO# ceMbH, TO B rpade «®.U.0.» yka3piBaeTcs MEPBBIH aBTOp M JienaeTcs oTMeTKa «KoIIeKTHBHOEY,



Obparienust rpakjiad, B KOTOPBIX HE yKasaHbl (paMHJIMs JMIA, HaNpaBHBLICTO oOpaienue, M
,OYTOBBIH (3JIEKTPOHHBINH) azpec, [0 KOTOPOMY JHOJIKCH OBITH HAlpaBlieH INUCBMEHHBIH OTBET,
PU3HAIOTCS aHOHUMHBIMH. OTBETHI Ha MO100HBIE OOpAICHHs IPAKIAaH HE JA0TCA.

B rpade «®.1.0.» nenaercs 3anuch « AHOHHMHOE», a B rpade «Aznpec» ykazbIBaeTCs TEPPUTOPHSA
[10 MOYTOBOMY IITEMIIEIIO MIPH €T0 HaJIHYHH.

7. Ha obpamieHusx rpakaaH, NPUHATHIX HA JIAYHOM HNpHEME, YKa3bIBAacTCA JaTa M JCNacTCs
orMmertka «IIpHHATO Ha JTMYHOM MpHeMe». PaccMOTpeHHe TaKHX OOpalllcHHH MPaXAaH OCYIIECTBIACTCS
B COOTBETCTBHMH ¢ HacrosumMm llomoxkenuem.

8. OtraenbHBIe 00paleHus rpakiaH pacCMaTpHBarOTCA B 0OJIbHHUIIE B CIIAYIOMIEM MOPSIKeE:

1) ecim B nuUchbMEHHOM OOpAlleHMM He yKasaHbl - (aMUIMi TpaxIaHWHA, HaANpPaBHBILIErO
obpalieHye, W TIOYTOBBIH (3JIEKTPOHHBIH) anpec, M0 KOTOPOMY JOJKCH OBITH HAMpaBIEH OTBET, TO
NMUCHMEHHBIH OTBET Ha oOpalllcHHe He 1aeTCA,

2) eciM B NMCHMEHHOM OOpaleHHH COIEPXKATCA HElEH3ypHBIE MO0 OCKOpOHTENIbHBIE
BBHIDAKEHHMS, YTPO3bl JKH3HH, 3/I0POBbI0 H HUMYILECTBY COTPYIHHKOB MEIHIIMHCKOH OpraHM3aluH, a
TAaKKe UIeHAM MX CeMbH - oOpamieHue ocraercs 0e3 oTBeTa IO CYLIeCTBY MOCTABICHHBIX B HEM
BONPOCOB, MPH 3TOM OTBETCTBEHHBIM 3a paboTy ¢ OOpalllCHUSIMH B MEJIMIIHHCKOH OpraHH3aluH
coo0IaeTcs rpaxcJiaHuH }', HanpaBuslieMy obpallieHue, 0 HEIOMYCTHMOCTH 310ynoTpeOIeH s TPaBoOM,

3) ecnM TEKCT MMCHMEHHOro OOpAIICHHMs He MOAETCS NPOYTEHHIO - MUCHbMEHHbIH OTBET Ha
TaKoe oOpalleHHe He JaeTcs, 0 4eM c000MIaeTes rpak/IaHuHy, HalpaBUBIICMY oOpailieHKE, €CIIH €ro
damMuIus ¥ MOYTOBBIA aipec MOAAIOTCS POYTEHHIO;

4) eciM B MHMCBMEHHOM OOpaIllCHHH COMEPXKHTCA BOIPOC, MO CYIISCTBY KOTOPOrO IPakKIaHHHY
MHOTOKpPATHO JIaBA/INCh MHCbMEHHBIE OTBETHI, B CBA3H C PAaHEE HANPABIISEMbIMH oOpaleHHUsIMH H IIPH
YTOM - B TOCTYIHBIIEM OOpallleHHH HEe TPUBOJATCS HOBBIE [OBOJBI HJIH obcrosiTENBCTBA -
OTBETCTBEHHBIH HWCIOMHMUTEIL BIIpaBe MOArOTOBHTH OTBET 3a MOANHCHIO TJIABHOTO Bpada O
He30CHOBATEILHOCTH ovepenHoro oOpauieHus. llepenncka ¢ rpaxaaHdiHOM IO JaHHOMY BOIPOCY
[IpeKpaLaeTcs Mpu yCIO0BHHU, YTO yKa3aHHOE 00palleHHe U PAHEe M0/IaHHbIC oOpaleHHs HalpassIuch
B afipec MEAHMIIMHCKOH OpraHu3aluH.

0. Bce ofpameHuss TrpakaaH, IOCTYNMBIIME B MEAMIHMHCKYIO OpraHH3auHio, MOLIEKAT
06sI3aTeILHOMY PACCMOTPEHHIO, 32 MCKIIOYEHHEM O0pallleH i rpaj/iaH, ykasaHHbIX B IIOAMYHKTaX l -
4 nynkra 8 nacrosiuiero |lojoxeuns.

1. Bee obpatuesus rpaxian A0IKHBL ObIThH PACCMOTPEHBI B TCHCHHC 30 nuei ¢ yBeJloMJIEHHEM
3adBHTEIIA O pe3ylilbTarax pacCMOTPCHH 1, 3d NOJAINHCLIO TJIaBHOI'O Bpadtd.

OO6pallleHHe CYMTAETCS PACCMOTPEHHBIM, €CIH JaHbl MOTMBMPOBAHHBIC OTBCTbI Ha BCC
MOCTaBJIeHHbIE B HEM BOMPOCHI, 10 HHUM NPHHATE HEOOXOAMMBIC MEPBl H aBTOPY oOpaleHns naH
HCYEPIBIBAOLIHI OTBET B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATE/ILCTBOM.

OTBeT NOJDKeH OBITH KOHKPETHBIM, SICHBIM 10 COJAEPKaHHIO, 0OOCHOBAHHBIM M OXBATHIBATH BCE
BOIIPOCHI, IOCTABJICHHBIE B 00OpaIleHHH.

Ecnu mpockba, u3doXkeHHas B oOpauieHWd, HE MOXET ObITh paspelleHa MOJIOKHTEIBHO, TO
yKa3bIBaeTCH, 10 KaKUM NPUYHHAM OHA HE MOXKET OBITH YIOBJIETBOPEHA.

B nuchbMEHHBIX OTBeTax Ha' obOpaiieHus rpaxiad HeoOXOJMMO YKasblBaTb Mephl NPUHATHIC A
yCTpaHEeHHsl HapylIeHHH 3aKOHOJAATENbCTBA, BBIABICHHBIX @ NPH IMPOBEPKE (bakToB, HM3JI0KEHHBIX-B
oOpalleHHH.

B otBete Ha obpalleHHe, HAIIPABICHHOE JHUIOM, HE HMEIOIIMM MTHCbMEHHOTO COTJIacHs NallHeHTa
HA NPEJOCTABJICHHE CBEJCHHH, COCTABISIONIMX BPadcOHYIO TalHy, a TAKXKE JIMLOM, HE ABJIAIOIMMCH
ero 3aKOHHBIM TpeJCTaBHTENEeM - HeoOXOIMMO YKa3biBaTh Ha HEBO3MOXKHOCTH MPEAOCTABICHH:A
3anpamuBaeMoil HHGOPMAaIMM B COOTBETCTBHHM CO CTaTheH 13 denepansHOro 3akoHa or 21 HOAOpA
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OTBEeTCTBEHHBINA HCTIONHUTEND H JIMLO, TIOANHCABIICE OTBET, HECYT OTBETCTBEHHOCTH 32 MOJHOTY,
_oJiepXKaHKe, SICHOCTh M YETKOCTb H3JIOMEHHA CyTH OTBETA, IOCTOBEPHOCTh CCHUIKH HA HOPMATHBHO-
paBOBbIE AKTHL.

11. Tlo uroram paccMoTpeHHs obpamenus GOpMHPYETCA A€10, KOTOPOE CONEPIKHT:

- nMchMEHHOE oOpalleHue, 3a1poc WM PErHCTPAlOHHYIO KapTOtKy yCTHOro oOpaiieHus;
- OTBET 3aABUTEIIO;

- MaTepHaIbl, MOTy4Y€eHHBIC B XO/I€ PaCCMOTPEHIS oOpatueHus.

12. KoHTpoiab pacCMOTpPEHHA obpamieHHii  rpaxiad B OONIbHHIIE  OCYIIECTBIACTCA
OTRCTCTBEHHBLIM JIMIOM B LEIAX OOECTedeHHH CBOGBPEMEHHOTO H KayeCTBEHHOIO OKa3aHHi
MeIMIIHHCKOM TOMOIIH 110 00palleHusIM IPAK/IAH, [PUHATHS OMEPATHBHBIX MEP IO CBOCBPEMCHHOMY
BELISBICHHIO W YCTPAHEHHIO NPHYMH HapylleHHs Npas rpaiaH b cepe 31paBOOXPAHEHMs, aHATH3A
cojiepKaHus IOCTYNaKOUIHX obpameHuii Tpax/IaH, Xoia H pe3yibTaroB paboTel ¢ OOpaImeHHAMH
rpaxiaaH.

13. C LeNibio BHIABICHMA H TOCIEAYIOUIEro YCTPaHCHHA [PHHHMH M YCHOBHH, MPHBOMAAIIMX K
HApyLIEHUSM [1PaAB rpaykiaH B cepe oXpaHbl 310pPOBLA B MEIMIIMHCKONH OpraHu3anuy, OTBETCTBEHHLIM
no pabore ¢ OOpalleHHAMH TpaXaaH MPOBOAHTCA yd4eT ¥ aHAIM3 BOIPOCOB, COACPXKAIIMXCH B
oGpalieHusX rpaXkiaH, B TOM JHCIIC aHajus CJIEAYIOMHX JaHHBIX:

1) KOIUYECTBO M XApAKTEP PaCCMOTPEHHBIX obpalleHuH rpakiaH;

2) KOUYECTBO U XapakTep peleHuH, TPHHATHIX 110 00palIeHHSM IPaKIdH;

3) KOIMUECTBO M XapakKTep cyneOHBIX CIIOPOB € TPaKJaHaMH, a TAKGKE CBEEHHS O NPHHATHIX IO
HHM CY/1eOHBIM PELICHHSIM.

14. ExeksapranbHo 10 20 uucia Mecsua, Clejlyioulero 34 OTUETHBIM KBAPTAIOM OTBETCTBEHHBIN
o pabore ¢ oOpaleHUAMH IPAKIAH 3aroJiHsgeT Ha noprane «PernoHanbHas uH(GOpMAaL[HOHHAA CHCTEMA
3/|paBOOXPaHCHHUSA CeepmioBekoit o0nacTi. MOHHTOPHHE NeqaTeIbHOCTH MEIHIIHHCKHX yapeKICHHH

{httn:fﬁmiar::.utk.ru:BDSUImnnitnrinE} (nanee - nopran «MenBenw») tabmuiy «MOHHTOPUHT 0OpalleHHH
rpaxiany.
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